
 

 

 

 
US Headquarters: 

8851 SW Old Kansas Ave. 

Stuart, FL USA 34997 

 +1 772 286 9300  smithsinterconnect.com 

info@emc-rflabs.com 

 UK Headquarters:  

4th Floor 11-12, St. James’s Square 

London, UK SW1Y 4LB 

 +44 20 7004 1600  info.uk@smithsconnectors.com 

 

Product Change Notification 

 

PCN No:  2025-CRP-02   Date of Notification:   November 5th, 2024 

Notification Type:  Process Change 

Products Impacted: HG85-0015, HG85-0014, HG85-0016, HG85-021 

 

Dear Valued Customer, 

 

Smiths has detected a risk whereby the ZHG085-005 (85 POS PLUG INSULATOR) may 

become damaged, during assembly or field use, in a way that causes loss of proper pin 

retention. Smiths sub tier supplier(s) may begin applying 3M DP-125 EPOXY to the back 

of the insulator after pin installation to strengthen pin retention and mitigate impact of 

this damage 
 

Best regards, 

Daniel Ratzlaff 

Business Manager, Medical J&J 

Connectors BU 

daniel.ratzlaff@smithsinterconnect.com   
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